Massachusetts Division of Insurance Report of Membership1
in Closed Nongroup Plans as of December 31, 2003

COVERED MEMBERS BY COUNTY Barnstable| Berkshire Bristol Dukes Essex Franklin | Hampden [ Hampshire| Middlesex | Nantucket [ Norfolk | Plymouth | Suffolk [ Worcester| 03 MA TOTAL | 02 MA TOTAL
BLUE CROSS AND BLUE SHIELD OF MASSACHUSETTS, INC. Members Members Members Members Members Members Members Members Members Members Members Members Members Members Members Members
As of December 31, 2003 at End of Year| at End of Year| at End of Year| at End of Year| at End of Year| at End of Year| at End of Year| at End of Year| at End of Year| at End of Year| at End of Year| at End of Year| at End of Year| at End of Year] at End of Year at End of Year

1[Blue Cross and Blue Shield of Massachusetts, Inc. 436 100 228 82 671 39 151 85 1,739 54 735 314 514 239 5,387 6,346
2(|[HMO Blue 4 7 4 0 23 0 16 4 67 0 19 6 10 3 163 209
TOTALS: 440 107 232 82 694 39 167 89 1,806 54 754 320 524 242, 5,550 6,555)
2003 Massachusetts Population2 229,545 133,310 547,008 15,601 737,848 72,204 461,190 155,101| 1,471,724 10,724 654,331 487,521 680,705 776,610 6,433,422 6,421,800
2003 Market Penetration Rate 0.2% 0.1% 0.0% 0.5% 0.1% 0.1% 0.0% 0.1% 0.1% 0.5% 0.1% 0.1% 0.1% 0.0%) 0.1%) 0.1%)

! According to M.G.L. c. 176M §1 a “closed plan” is defined as a “nongroup health plan issued by a carrier to a natural person for said person, as well as any covered dependents, prior to the first day of the first open enroliment period" (October 1, 1997).

2 Table 3: Annual Estimates of Population Change for Counties of Massachusetts and County Rankings: July 1, 2002 to July 1, 2003 (CO-EST2003-03-25). Source: Population Division, U.S. Census Bureau. Release Date: April 9, 2004
3 Total Massachusetts members divided by the 2003 Massachusetts population.
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